Z.Ritter

COMMUNICATIONS phone 870.336.3434 1.888.336.4249 fax 870.336.3401 office 2400 Ritter Drive, Jonesboro, AR 72401

Received & Inspected

JUN 2 9 2015

CONFIDENTIAL FINANCIAL INFORMATON-SUBJECT FCC Mait Room
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
THE FEDERAL COMMUNICATIONS COMMISSION

REDACTED-FOR PUBLIC INSPECTION

June 26, 2015

Ms. Marlene Dortch

Secretary of Commission

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: Docket WC Nos. 10-90, 11-42, and 14-58 FCC Form 481
Dear Ms. Dortch:

Please accept for filing the attached four copies of the redacted, FCC Form 481 for Tri-County
Telephone Company (SAC 401726). This filing is subject to section 0.549 of the FCC’s Rules.

Also included is an extra copy of the redacted filing that | request you to date stamp and return
to me in the enclosed, postage paid envelope.

If you have any questions about this or need any additional information, | can be contacted at
870-336-2345 or john.strode@rittercommunications.com.

Sincerely,
RITTER COMMUNICATIONS HOLDINGS, INC.

e~

ohn Strode
Vice President

attachments ’Qﬁ’—
No. of Copies rec'd -

List ABCDE
e

www.rittercommunications.com



‘ COMMUNICATIONS phone 870.336.3434 1.888.336.4249 fax 870.336.3401 office 2400 Ritter Drive, Jonesboro, AR 72401

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92,
96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS

COMMISSION Received & Inspected

June 26, 2015 JUN 29 2015

Marlene H. Dortch, Secretary m
Federal Communications Commission FCC Mait Ros
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42, WC Docket No. 14-58
2016 ETC Annual Report of Tri-County Telephone Company
Study Area Code 401726
Request for Confidentiality

Dear Ms. Dortch;

Tri-County Telephone Company (the “Company”) hereby requests, pursuant to
Sections 0.457 and 0.459 of the Commission’s rules,’ withholding from public inspection
certain information contained in an attachment to the above referenced reporting
requirement. The Company provides the following in support of its request, numbered
consistent with the subparagraphs of Section 0.459(b).2

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report’).®

2 Rate-of-Return Eligible Telecommunications Carriers (“ETCs”) must file with
the Commission an initial section 54.202(a) Five-Year Service Quality
Improvement Plan (“Five-Year Plan”) which is contained in the attachment to
the 2016 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.

' 47 C.F.R. §§ 0.457, 0.459.

247 C.F.R. § 0.459(b)(1) through (9).

P47 CF.R. §§ 54.313, 54.422.

¥ See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014).

www,rittercommunications.com




Request for Confidentiality

Page 2

Information of this nature is confidential commercial information routinely
withheld from public inspection.

With respect to identifying the degree to which the subject attachment
concerns a service that is subject to competition, the information is of a
financial and competitive nature regarding the provision of telecommunications
services. The Line 112 attachment contains competitively sensitive information
related to proposed improvements or upgrades and maintenance the
Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’'s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.” Accordingly,
because the Company is a rate-of-return carrier, it must file a five-year service
improvement plan which contains proprietary, competitively sensitive information
related to the Company’s existing network including the specific locations of
customers as well as describe proposed improvements or upgrades and
maintenance of its network throughout its service area. Specifically, this
information sets forth services provided by the Company over its existing network
including specific locations of customers as well as planned network improvement
and maintenance for the years 2015 through 2020 including project start and
completion dates, population that will be impacted by the improvements and
upgrades at the wire center level and projected capital costs associated with the
improvements and upgrades and operating costs associated with maintaining the
network including depreciation for investments that have already been made. As
such, this information contains competitively sensitive information related to the
Company'’s existing network as well as detailed plans at the wire center level for
network upgrades and maintenance projected for the years 2015 through 2020.

With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors to
craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in
the Five-Year Plan to ensure that its customers continue to receive state-of-
the-art high quality telecommunications and broadband services that the

3 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order™) at para 9 citing Section 54.202(a) (1) (i1).




Request for Confidentiality
Page 3

Company has been providing to them for many years as well as to satisfy
mandatory reporting requirements and does not share the information for
which protection is sought. The Company protects the secrecy of this
information with a security protocol that ensures the information is not
inadvertently disclosed or disseminated. Only directors, managers and
employees with a direct need to know are authorized to access the information.

7. Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

9. Not applicable.

Based on the preceding, the Company respectfully requests that the Commission
grant confidential treatment under Section 0.459 to Company’s Five-Year Plan provided at
FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request at 870-
336-2345 or john.strode@rittercommunications.com.

Sincerely,
RITTER COMMUNICATIONS HOLDINGS, INC.

%a Gholo_

John D. Strode
Vice President




<010> Study Area Code 401726

<015> Study Area Name TRI-COUNTY TEL CO-AR Reéesived & lﬁ.ﬁpée!ea_
<020> Program Year 2015
<030> Contact Name: Person USAC should contact i JUN 2 g 2015

with questions about this data

<035> Contact Telephone Number: 8703362345 ext.

Number of the person identitied in data line <030> FCC Maill RBoom

<039> Contact Email Address: . ;
Email of the person identitied in data line <030>  J°hn.StrodediitterCommunications.com

(check box when complete]

Service Quality Improvement Reporting fcomplete attached worksheet)

<200> OQutage Reporting {voice) {complete attached worksheet)
<210> I v I|<

<300> Unfulfilled Service Reql:.!ests {\raice]' l b I

— check box if no outages to report

<310> Detail on Attempts (voice)

| (attach descriptive document)

4
<320> Unfulfilled Service Requests (broadband) [ 5 | I;

401726ar330.pdf

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 9.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) [ = |[ 7 |
401726ar510.pdf

<510> {attached descriptive document) | v v |

<600> Functionality in Emergency Situations {check to indicate certification) | 4 | L v |

401726ar610.pdf

<610>

<700> Company Price Oﬁerings (voice) (complete attached worksheet]
<710> Company Price Offerings (broadband) fcomplete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached warksheet)

<1000> Voice Services Rate Comparability Certification

401726ar1010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {compiete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> 1 (check to indicate certification)

<3005> {complete attached worksheet)




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 66-45, GN

REDACTED - DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION
Farm

<010>  Study Area Code 401726

<015>  Study nre_a Name TRI-COUNTY TEL CO-AR
<020>  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Jobn Strode

<035> _Contact Telephone Number - Number of person identified in data line <0305 *79235334% ext.
<039>  Contact Email Address - Email Address of person dentified in data line <030>  John. StzodesiitterCommunicat ions  com

<110>  Has your company received its ETC certification from the FCC? [yes /no ) o @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S k
<111>  year plan” filed with the FCC? (yes /no) O O

If your answer to Line <111> is yes, then you are reguired to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

401726ar112.pdt
<112> Afttach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CFR. § 54.313{a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

i lankh,

quired to address voice phany service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shail be
submitted at the wire center level or census block as appropriate.

<113>  Maps detalling progress | ing plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used lo improve service quality and how support was used to improve sarvica quality Yes

<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yas

<117>  How much (USF) was used to Improve service capacity and how support was used to improve service capacity Yes
<118> Provide an expl ion of kimp ttargets not met
in the prior calendar year. Not Applicable




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER iN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-108, 14-58, CC DOCKET NO. 01-82, 96-45, GN
REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

<010>  Study Area Code

<015> _ Study Area Name
<020>  Program Year

401776

TRI-COURTY TEL CO-AR

2016

<030> _Contact Name - Person USAC should contact regarding this data Jakn Strode

035> _ Contact Telephone Number - Number of person identified in data line <030> 5703362145 ext

<039 Contact Email Address - Email Address of person identified in data line <030>  John StrodesfittesCommunications com

<220> <ax <bl> <b2> <b3> <pd> <ci> <cl> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Dutage Affect Multiple
Numbar Dats Time Date Time C H d| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes [ No) all that apply) [Yes / No) uth Procedures




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

<010>  Study Area Code 401726

<015> _ Study Area Name TRI-COUNTY TEL 00-AR
<020> _ Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data John Etreds

<035>  Contact Telephone Number - Number of person identified in data line <030> 2701362345 ext
<039> Contact Email Address - Email Address of person identified in data line 030>  John SerodesRittesCommunications com

<701> Residential Local Service Charge Effective Date
«102> Single State-wide Residential Local Service Charge




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

<010>  Study Area Code 401728
015>  Study Area Name TRI-COUNTY TEL CO-AR
<020>  Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data John Strode
<035>  Contact Telephone Number - Number of person identified in data line <030> AINTARENNG At
<039>  Contact Emall Address - Emall Address of person identified in data line <030> John . StrodesRicterConmunicaticns com
<711
Broadband Service - Usage Allowance
State Regulated Speed Service - | Usage Action Taken When
state ge [ILEC) Rate Fees Total Rate and Fees {Mbps) Upload Speed [Mbps) 168) Limit Reached {sefect }

Ses-altached

orksheet




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

<010>  Study Area Code 491728

<015> _ Study Area Name IEL-COUNTY TEL CO-BE
<020> Program Year 20185

<030> Contact Name - Person USAC should contact regarding this data John Strode

<035> Contact Telephone Number - Number of person identified in data line <030> 9793362345 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  3ohn StrodeskicterCorsunicat ions. cos

<B10>  Reporting Carrier Tri-County Telephone Co.-AR
<811> Holding Company E. Ritter Comsunicaticns Holdings, Inc.
<B12> Operating Company Tri-County Telephone Co.-AR

<813> B

Affiliates SAC Doing AsC or 4

-- See attgached workshget -




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 86-45, GN
REDACTED - DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

<010>  Study Area Code 401726

<015>  Study Area Name TRT-COUNTY TEL CO-AR
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Jahn Strode

<035> Contact Telephone Number - Number of person Identified in data line <030>  #792362145 ext
<039> Contact Emall Address - Email Address of person identified in data line <030>  John. StrodesRitierComnmunications com |

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Cbligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes No, NA] for each these boxes
on the hed d t(s), on line 920,

to confirm the status

demonstrates coordination with the Tribal government pursuant to v S ':m’
as of or
.313(a)(9 | $
§54.313(a)(9) includes Not Appiicab

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. OO

<922> Feasibility and sustainabllity planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

«926> Compliance with Facilities Siting rules

<927> Compliance with Envi al Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Busi and Licensing requiremants.




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

<010> Study Area Code 401726

<015>  Study Area Name TRI-COUNTY TEL CO-AR
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data John Strods

<035> Contact Telephone Number - Number of person identified in data line <030>  #703352345 axr
<039> Contact Email Address - Email Address of person identified in data line <030>  sons sercdesricterCommunicas ions com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area | |
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the [ |
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-108, 14-58, CC DOCKET NO. 01-92, 96-45, GN

REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE

FOR PUBLIC INSPECTION

THE FEDERAL COMMUNICATIOS COMMISSION

<010>  Study Area Code 401736
<015>  Study Area Name TRI-COUNTY TEL CO-AR
<020> Program Year L0iE
<030> Contact Name - Person USAC should contact regarding this data Jphs Strode
<035> Contact Teleph Number - Number of person identified in data line <030>  s703262345 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  son sercdsunictercomsunications con
40172€arlilo. pdf
<1210> Terms & Condi of Voice Teleph Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP
“Please check these boxes below to firm that the ‘hed d <), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to
§54.422(a}{2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice [
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan, L

Additional charges for toll calls, and rates for each such plan. I )




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN

REDACTED - DOCKET NO. 08-51, WT DOCKET NO. 10-208, BEFORE

FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

<010>  Study Area Code

<015>  Study Area Name TOTTI
<020> Program Year TRI-COUNTT [EL SO-AR
«030>  Contact Name - Person USAC should contaat this data TN
<035> _Contact Telephone Number - Number of person identified in data line <030> -~ ~
«03%  Contact Email Address - Email Address of identified in data ine c030>
Ol STTCdOUR ICTALL - . )

Select the appropriate responses below [Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset
Connect America Phase Il support as set forth in 47 CFR § 54.313(b).(c),{d),(¢). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting

<2010> 2nd Year Certification (47 CFR § 54.313(b){1)i) :
<2011a>  3rd Year Certification (47 CFR § 54.313(b){ 1))

<2011b> Attachment {47 CFR § 54.313(b){1}ii}

Mame of Attached O (8] Lating

Price Cap Carrier Frozen ification (47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Calculation (47 CFR § $4.313(c)(1))
<2013> 2014 Frozen Suppor Calculation {47 CFR § 54 313(ci2)}
<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3))
«2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c){4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))

€2016>  Certification Support Used to Build Broadband :l
Connect America Phase Il Reporting (47 CFR § 54.313(a)}

<2017 3rd year Broadband Service Certification

<2018> g year Broadband Service Certification

<2019  interim Progress Cenification

<2020>  Please check the box to confirm that the attached do:umlnnis] on line 2021,contains the required information E
pmmtwistzu (e} 3N, uamnphnlnl'uF Phase pport shall p the r, names, and
ity anchor institutions to which buan idi ar.ms to broadband service in the
preceding cllnldnr year.
<2021> Interim Prog i Anchor |

10




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE OROER IN WC DOCKET NOS 10-90, 07-
135, 05.337, 03-109, 14-58, CC DOCKET NO_01-92, 96-45 GN_

<080> _ Study Area Code 401726

<015> _ Study Area Name IRI-COUNTY TEL CO-AR

<090 Program Yesr 2m1 8

<0 Contact Name - Privon USAC should contact reganding thi data John Strode

<035> _ Contact Tebophane Numbor Wumbes of perion identfied in dats ine 030> 8701152145 axt

<03%>  Contact Emall Address Finall Address of penen kientified in dats bne <030> Jdobn £ cakions . com

CHECK th on 1ts e year 47 CFR § 54.202{a}) and, for p v ring with th 7
CFR § 54, 513(1)(2), | Purthar certity this form and in the attachad balow is sccirate,

(3010)  Pregress Repert on 3 Year Plan
Milestane Cemification (47 CTR § 5431500 1N0)

Name of Attached Document Liating Aeguesd Infarmation

P!unMluwwmmnmmnnwnwumhmmwmmh
[3OLL] g 54.313 (1)(1)(W). the carrer shall provide the number, names, and anchor 10 whech Began E
previding Access 1o broadband service in the preceding calendar year.

(3017) Community Anchos imtautions (47 CFR § 54 3LININE))

Wit of ATisched Dotument Llmg Requred Wimmation g g
[3013) b your company & Privatety Held BOR Carver (47 CFR § 54 3031002)) [res/Ne} 88

[5014) o yem, down youw company lie the AU snnusl report. (YeuNe)

Please chock thoss boxes 1o confirm thal the alached document{s). on e 3017, contens the required nformmabon pursuant o § 54. Slmﬂ‘]mm
[301%) Eectrori copy of thel snmusl AUS reports [Operating Report for

Trelecommunic sthons Borawsn)
130161 Documentis| lor Batance Sheat Income Staiement and Stalement of Cash Flows E

[3017)  H the smponse & yes on e 1014, atLach yous company’s RUS annustl
Teport and of requited docamentation

3 of AfTached Document LRTng
(3018) M the response & na on line MI34, b you company audied?

I the response i yes on line 3018, pleave check the boxes below
confitm your subemission, on lne 3026 purtuant to § 54 313(IH2), unnm

(3019} Eather a copy of thek audited 1| ar(2)a i aformat RUS Operating Repart for

(3020) Documant(s) for Balance Sheet, incoma Statement and Statement of Cash Flows
{3021) umwmulmmmnnmlmw~ P cartified public that perdormed the company's financial audt [ ]

1 tha responde & no on Bie S0 18, please chick 1
ta confirm your submasion, on ine 1026 pumuﬂl w0 §Sl ERET(/TFIN

containg
(3022} Copy af theis fmanc kel statemmnt which has been subject 1o review by an D
indiependent cotified public sccountant; or 2) o financlal repart in &
format to RUS Tuhes
Borrowen,
(3023} Underlying infommation subjected 1o a revew by an indepmmdent comifisd D
publs. sccountant
(324} subjected to an olficer
(3025} Decument(s) for Balance Sheot, incoma and 5! of h Flows
401726ac3026 pdf
(3026)  Artach Inting

Tame of Atached Document Lating Required Informatin




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-
135_05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN

<Ol Study &iea Code

401728
<ii6>  Study Asea Name TRI-COUNTY TEL CO-AR
<07{>__ Program Year 2016
<030>__ Contact Name Persan UISAL should contact rogarding this data Johg Strods
<035 _Contact Telephone Numbar - Wumbed of pesson dentified In data line 030> BT031362345 ext.
<039 Contact Emall Addsess - Emall Address of person dentified in data ine <030 Jobhn StrodepRivrerComeunicacions con

Financlal Data Summary
(3027) Revenue

(3028) Operating Expenses
{3029) Net Income

(3030) Telephone Plant In Service({TPIS)

(3031) Total Assets
{3032) Total Debt
(2033) Total Equity

(3034) Dividends

Mame of Attached Document Lating Requered infor matun
12




CONFIDENTIAL FINANCIAL INFORMATION SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN
REDACTED - DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
FOR PUBLIC INSPECTION THE FEDERAL COMMUNICATIOS COMMISSION

<010> Study Area Code 401726

<015>  Study Area Name TRI-COUNTY TEL CO-AR
<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data John Strode

<035> Contact Telepk Number - Number of person identified in data line <030> 8703362345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  John.StrodeaRitterCommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requi for uni | service support
recipients; and, to the best of my Ige, the information reported on this form and in any attachments is accurate.
[Name of Reporting Carrier: TRI-COUNTY TEL CO-AR
ISignature of Authorized Officer:  CERTIFIED ONLINE Date 06/26/2015
John Strode

Printed name of Authorized Officer:

[Title or position of Authorized Officer; VF External Affairs

[Telephone number of Autharized Officer: 8703362345 exc.

fstudy Area Code of Reporting Carrier: 101726 Filing Due Date for this form: 07/01/2015

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisanmant
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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<010> Study Area Code 401726

<015>  Study Area Name TRI-COUNTY TEL CO-AR
<020>  Program Year 2016

<030> Contact Namne - Person USAC should contact regarding this data John Strode

<035> Contact Teleph ber - ber of person identified in data line <030> 8703362345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> John.Strode@RitterCommunications . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER’S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
| certify that (Name of Agent), is auth d to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting camier; my responsibilities includ ing the y of the annual data reporting requi provided to the authorized
agent; and, to the bast of my ledge, the rep: and data provided to the authorized agent is
[Name of Authorized Agent:
Name of Reporting Carrier:
{Signature of Authorized Officer: Date:

rinted name of Authorized Officer:

ITitbe or position of Authorized Officer:

IT leph ber of Authorized Officer:
IStud\r Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or under the C icaticns Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf d herein is accurate.

IName of Reporting Carrier:

IName of Authorized Agent or Employee of Agent:

{5ignature of Authorized Agent or Employee of Agent: Date:

lPr'rnted name of Authorized Agent or Employee of Agent:

itle or position of Authorized Agent or Employee of Agent

elephone number of Authorized Agent or Employee of Agent:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false staterents on this form can be ished by fine or forfeiture under the G ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001
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Five-Year Network Improvement Plan and Progress Report
For Tri-County Telephone Company

In its USF/ICC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) required Eligible Telecommunications
Carriers (“ETCs”) to submit a five-year build-out plan in a manner consistent with Section
54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and to submit annual progress
reports thereafter.! In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers,
the five-year plans “should describe the carrier’s network improvement plan, which should

provide greater visibility into current plans to extend broadband service to unserved locations in

2

rate-of-return service territories.”” Tri-County Telephone Company, Inc. (“Shortened Tri-

County Telephone” or the “Company”) is a rate-of-return carrier ETC and hereby submits its
annual progress report covering any progress made during the first half of 2015 on the initial
five-year network improvement plan submitted in 2014 as well as any updates to the plan made

since initial submission of the plan.

I The Company’s Five-Year Network Improvement Plan
When the Commission adopted its five-year plan requirements for FCC-designated ETCs

in its 2005 ETC Order, it set forth the following criteria as to how the ETC is to describe with

! See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates

for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service
Reform—Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-
61 (rel. Nov. 18, 2011) (USF/ACC Transformation Order) at Para. 587; pets. for review denied, Direct Comm. Cedar
Valley, et al v. FCC 11-161, No. 11-9900 www.cal0.uscourts.gov/opinions/11/11-9900.pdf (10th Cir. filed May 23,
2014); see also Connect America Fund et al.,, WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at
Para. 5 (amending Section 54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket 10-90
et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for
the annual reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332
(rel. Mar. 5, 2013) (“March 5, 2013 Order”) at Para’s. 4, 6-9. Delaying Five-year Plan until July 1, 2014 see WC
Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013).

? March 5, 2013 Order at Para. 9 citing Section 54.202(a)(1)(ii).
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“specificity” the proposed improvements or upgrades to the ETC’s network throughout its
service arca:

(1) how signal quality, coverage, or capacity will improve due to the receipt of

high-cost support throughout the area for which the ETC seeks designation; (2)

the projected start date and completion date for each improvement and the

estimated amount of investment for each project that is funded by high-cost

support; (3) the specific geographic areas where the improvements will be made;

and (4) the estimated population that will be served as a result of the

improvements.

In that order, the FCC clarified that service quality improvements in the five-year plan
“do not necessarily require additional construction of network facilities.”* Accordingly, the
improvements listed in the plan may be projects related to the expansion of the network (one or
multiple services), projects related to updating technology to accommodate new services or
higher bandwidth or maintenance projects, such as to reduce trouble reports or replace outdated
equipment. Additionally, in some cases, the projects may be ones that improve or upgrade the
entire network rather than discrete areas within a study area or they may be ones that are ongoing
projects that have no specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where improvements
are expected to occur by wire center or census block, as appropriate. To the extent no
improvements are planned in specific areas, the five-year plan should so indicate.”> The
instructions also require that in subsequent annual progress reports, which must include the total
amount of universal support received, this information must be provided “broken out separately
by the amount spent on capital expenses and the amount spent on operating expenses.”®

} Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2003) (“2005 ETC Order™).

‘Id

* Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.
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Accordingly, the Company’s five-year plan separately provides both capital expenditures and
operating expenses.
A. The Company’s Major Network Improvement Projects
Based upon this framework, Appendix A updates the Company’s five-year plan
submitted in 2014 and reflects Tri-County Telephone’s major network improvement projects for
the calendar years 2015 through 20197 along with the start and completion dates, capital costs,

arcas and population associated with those projects.

B. How These Projects Will Improve the Network

C. Estimated Capital Expenditures and Operating Expenses
The first table in Appendix B included herein specifies the capital expenditures
(projects) in Appendix A, by Part 32 account, along with the respective year in which the
expenditures are expected to occur. In the second table of Appendix B, the projected operating
expenses are provided, including depreciation expense for both embedded plant investment and
for capital expenditures, which begins when the capital expenditures are projected to be placed
into service.

IL. The Company’s Progress Report on its Five-Year Network Improvement Plan

® Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.

” The initial five-year network improvement plan covered calendar years 2015 through 2019.
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Because the calendar year 2015 is still under way, Tri-County Telephone has no progress
to report on the network improvement projects planned for 2015. Comprehensive progress made
on network improvements in 2015 will be reported by Tri-County Telephone in its 2016 ETC
Annual Report. Tri-County Telephone hereby provides the following required elements of its

progress report to satisfy Form 481 reporting obligations.

A. The Amount of Universal Service Support Received by the Company

B. How Tri-County Telephone Company, Inc. Has Used USF to Improve
Service Quality, Coverage and Capacity

Section 254(c) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service support (“USF”) “only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended.”® Pursuant to Section 54.314 of the
FCC'’s rules, in order for state-designated ETCs to receive USF for the coming year, states must
annually file certifications by October 1*' stating that all federal high-cost support provided to
such carriers within the state “was used in the preceding calendar year and will be used in the

coming calendar year only for the provision, maintenance, and upgrading of facilities and

$47 U.S.C. § 254(e).
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services for which the support is intended.”” ETCs not designated by a state must file similar
certifications with the FCC."’

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the factual
information” contained in the annual Section 54.313 reports, of which the five-year network
improvement plan and annual progress reports are a part, in determining whether they can certify
that carriers’ support has been used and will be used only for the purpose for which the support
was intended.'' The FCC said that it would also use the reports to verify certifications filed by
ETCs that are not state-designated.'” In this context, the Commission stated, “[i]n light of the
public interest obligations we adopt in this Order, a key component of this [Section 254(e)]
certification will now be that support is being used to maintain and extend modemn networks
capable of providing voice and broadband service.”"*

Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an integral part of the
recovery of expenditures of rural incumbent local exchange carriers incurred in the provision,
maintenance and upgrading of their provision of facilities and services for which the USF is
intended. Tri-County Telephone depends upon its receipt and utilization of federal universal
service support to provide rural telephone customers with affordable and quality voice and

broadband services.

?47 CF.R. § 54.314(a).

947 C.F.R. § 54.314(b).

"' See USF/ICC Transformation Order at Para. 612.
12 fd

"% Id. (emphasis supplied).
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Accordingly, given the critical role the network improvement plan as updated
herein and the progress reports will have in the annual Section 254(e) certification process, Tri-
County Telephone’s plan and progress reports demonstrate how the Company has used and will
use USF not only for improvements and upgrades, but also for the provision and maintenance of
the facilities and services to which the support was intended. Even though the FCC did not
require the Company to include calendar year 2014 as part of the Company’s network
improvement plan and thus there is no information to report regarding progress during that year,
the Company hereby certifies that during that year it used USF solely for which the support was
intended.

C. Maps Depicting the Company’s Network Progress

Attached to this Five-Year Network Improvement Plan as Appendix C is Tri-
County Telephone’s maps depicting the extent of the Company’s network within its service area
and indicating specific geographic areas by broadband deployment.

D. Network Improvement Targets Not Met

Because 2015 is the first year of the Company’s network improvement plan, there
is no previous year for which to report network improvement targets that have not been fulfilled.
The Company will report such information for calendar year 2015 as well as progress towards

meeting its targets for that year in its progress report submitted in 2016.
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